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TACN FirstNet 2017 Regional Public Safety Broadband Conferences

Jacksorg Gallating Knoxville, Tennessee
March #8-9, 2017
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This deck has been modified from the ones | used |
Tennessee. At the Jackson workshop | used only
cards to get written feedback (see slide 9). In
Gallatin and Knoxville | used Poll Everywhere (see
slides 1611)andcards, but only one or two people
did the cards; most people used the Poll
Everywhere interactive text method. | guess3o

of the audience gave no feedback at all in those two
cities, but just listened to the presentation. In this
deck | have the feedback questions in texdee

slides 18, 20, 22, 25 etc.
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Bill Schrier
ASenior Adviser, FirstNet

AFormer positions:

A Chief Information Officer =

Seattle Police | ILCE4

A State Point of Contact (SPOC) F3
for the State of Washington  $%/

AChief Technology Officer,m
)

City of Seattle
ATennessee Titans fan (when not playing the Seahawks)

A Aspiring Millennial




A How FirstNet is unique today Niir
AWhat unique capabilities should FirstNet offer?

1.
2.
3.
4.
5.
6.
1.
8.
9.

Priority, Quality of Service, PrEmption

|dentity, credentialing, access management, Singlgnon
BYOD

Deployables, vehiclaetwork-systems

Applications store and ecosystem

Voiceenabled capabilities (Alexa, Siri etc.)
Livestreaming video with priority

Smart Cities

Firstresponder focused service

10. Other capabillities?
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the procurement and will
not take any questions about
the procurement.
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The services, applications and capabiliti§i
discussed In this presentation are under
consideration by FirstNet as capabilities to
be offered in the future Nationwide Public
Safety Broadband Network (NPSBN).
However, the presence of these capabillities
IN this presentation is not an indication
that FirstNet will offer them or will offer
them in the manner described.
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FirstMet's Unique Capabilities Feadback
Tennessee Public Safety Broadband Conferences

1. Inyour experience, how Important will priority, pre-emption and
quality-of-service be to a public safety agency making a decision
about a wireless service provider?

0c 1c 20 3c 4o Sc

2. Inyour experience, how important will 3 pubdic-safety-focused ICAM
and single-sign-on (SSO) solution be to an agency making a decision
about a wireless service provider?

0 1o 20 3o 4o So
3. In your experience, how important will Bring-Your-Own-Device

[BYOD) capabilities be to an agency making a decision about a wire-
less service provider?

0o 1p 2c 3c 4o So

4, In your experience, how important will deployables and vehicular net-
work systems capabilities be to an agency making a decision about a
wireless service provider?

0o 1o 20 3o 4o So

5. In your experience, how important will a public-safety-focused
applications store and ecosystem be to an agency making a
decision about a wireless service provider?

0a 1o 20 3p 4gpg So

6. In your experience, how important would voice-enabled capabilities
potentally including a public safety “Alexa” be to an agency making
a decision about a wireless service provider?

0o 1o 2o 3c 4o 5o

Describe your parspactive or background in answering thase questians
(firefighter, police chisf, industry representative, teecomamunicator ste. |

7. In your experence, how important will live-streaming video, with
network priority and pre-emption, be to a public safety agency
making a decision about a wireless service provider?

0o 1o 20 3 4ag 5o

8. Inyour experience, how important will support for smart cities,
both sensor data collection and distribution of actionable infor-
mation to responders, be to a government agency making a decl-
sion abaut 3 wireless service provider?

0c 1o 2ac 3o 4a 5o

9. Inyour exparience, how impartant will first-responder-focused
service centers and communities of interest be to an agency mak-
ing a decision about 3 wireless sarvice providar?

Oc 1o 2a 3c 4a 5co

10, What other capabiities, that FirstNet might enable, would "move
the needle” in improving the efficiency and effectiveness of public
safety agencies? Also add any other comments here,

Contact information {optional
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Right now, open your session for the rest =~ .
of this presentation by texting the word: P
|~ 22333
1stnet |

to the short code
1stnet

22333 | s
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Alternatively, use the website
http://pollev.com/1stnet




This is a slide to
show the Poll
Everywherefeature
which wasusedin
Gallatinand
Knoxville. The
audiencein Jackson
gave feedback via
the cards (slide 8).

hat is your job function (text just the letter)

A=911

B = Consultant

C = First|
Responder...]

D = Government

E =Vendor




Job Function

Job Function of those giving Feedback
Tennessee (TACN) Regional Meetings Marehd, 2017

911 CENTER, PSA®

CONSULTANB

FIRST RESPONDER, EMERGENCY-

OTHER GOVERNMENT

VENDORE

OTHERF

NOT SPECIFI

| |
0 5 10 15 20 25 30
Number ofthose participating andyiving feedback

85

40
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International Association of Chiefs of Police
International Association of Fire Chiefs
National Sheriffs’ Association

Major Cities Chiefs Association

Metropolitan Fire Chiefs Association

Major County Sheriffs’ Association
Association of Public-Safety Communications
Officials, International

National Emergency Management Association
International Association of Emergency Managers
Police Executive Research Forum

National Criminal Justice Association

National Governors Association
National Association of Counties

National League of Cities

United States Conference of Mayors

Council of State Governments

International City/County Managers Association
National Conference of State Legislatures
National Association of Regional Councils

The National Association of State Chiaf Information

: w2 : e Officars =
National Association of Police Organizations State of New York ““
National Volunteer Fire Council State of Nevada
National Troopers' Coalition State of Oregon NATIONAL
National Organization of Black Law Enforcement State of lowa G OVERNORS
Executives Ao

State of lllinois
State of Maryland
Louisiana Governor Bobby Jindal

Association of Air Medical Services

Advocates for Emergency Medical Services
Emergency Nurses Association

National Association of Emergency Medical
Services Physicians

National Association of Emergency Medical
Technicians

National Association of State Emergency Medical
Service Officials

National Emergency Medical Services
Management Association

International Municipal Signal Association

American Probation and Parole Association
InterAgency Board for Equipment Standardization
and Interoperability

Congressional Fire Services Institute

Wichita Falls Texas Fire Department

Oregon Fire Chiefs Association
National Association of Attorneys Generals
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Lakewood,
Washington

' Seattle police have ‘embraced’ crisis-intervention
Arizona, 2013 training, report says
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“BETTER” ENTRENCHED MOBILE CENTRIC

50% believe they're getting
special Public Safety network
features from Commercial
carrier,

Nearly all agencies have 40% said their carrier has
existing relationships with exceptional technical
each carrier. expertise.

KNOWLEDGE CUSTOM

Thought Leader Agencies are
getting custom solutions
from carriers.

Majority say their carrier has
government selling expertise.

PREDATORY LEGACY PRICE-CENTRIC

75% say that price is the
number one factor that
would prevent them from
switching to any carrier.

Carriers offer discounts to Vast majority have been with
anyone in Public Safety. Existing carrier

for more than 5 years.
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Given this competitive landscape, what unique capabilities sﬁ‘ould
FirstNet implement to improve first responder safety and the
safety and quality of life of 340 million Americans?




A Coverage A Device management
A Reliability ¢ 99.99% A Location and Presence

A Electronic Mail and Contact Lists A Device authentication and

A Messagingz; SMS, MMS and more encryption
A Standard apps and features:
cameras, maps, video calls

Al YR Y2NB X

A Voice/Video telephony
A Pushto-talk, non-mission critical
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A Quality of service; The overall performance of a telephony or
data network, particularly as seen by the users of the network

A Priority ¢ A network capability that
Syl ofsa | dza SNQa

LINBEOSRSy 0SS 2¢8NJ | TRUEPRIORITY

application or usage of the network. - &

A Preemptionc A network capability
that permits authorized high priority
traffic, e.g., coming from public safety
or first responders, to take over
resources assigned to lower priority
traffic, e.g., private traffic.




In your experience, how important will
priority, pre-emption and qualityof-service

be to a public safety agency making a
decision about a wireless service provider?




Importantce

How important is Priority, Quality of Service and Resnption?
Tennessee (TACN) Regional Meetings, Marehd, 2017

5 = VITAL, A GAME CHAN

3 = A SIGNIFICANT FACTH
2=A FACTOFI

1 =OF MINOR INTERE

0= NOT IMPORTANT AT ALL

0 10 20 30 40
Number of Attendees specifying this Score

50

60
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In your experience, how important will a
public-safety-focused
ICAM and SingksignrOn solution
be to an agency making a decision about a
wireless service provider?




Importantce

How important is Identity, Credentialing and Access Management, and SSgigOn?
Tennessee (TACN) Regional Meetings, Marehd, 2017

5= VITAL, A GAME CHAN

2=A FACTO
1 = OF MINOR INTERE

0 = NOT IMPORTANT AT

0 5 10 15 20 25 30
Number of Attendees specifying this Score

85
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Public
App Store
Personal

K Photos, Daj

Mobile Device
with Band 14 purchased
through FirstNet

?

Phone Number, Payments
Authorization of Users,
Enabling Priority etc.

Vice YQE))// S§

Agency
DeviceMgmt

|dentity,

Access,

{Zredentlals

FirstNet
App Store

Official
Photos, Data

/




In your experience, how important will
BringYourOwn-Device (BYOD) capabilities
be to an agency making a decision about a

wireless service provider?




Importantce

How important is BringYourOwn-Device (BYOD)?
Tennessee (TACN) Regional Meetings, Marehd, 2017

5 = VITAL, A GAME CHANG

4 = VERY IMPORTA

3 = A SIGNIFICANT FAC

2 =A FACTOH

1 = OF MINOR INTERE|

0= NOT IMPORTANT AT A

0 2 4 6 8 10 12 14
Number of Attendees specifying this Score

16

18

20
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Wide Area Network
Connectivity Provided by LTE

with Fallback to Satellite
Satellite Low Profile
Rooftop Antenna

Laptop/
Tablet

LTE Modem
Rooftop Antenna

In Vehicle Router

(B
"0 Modem(s)

e e e B e

Local
5 Devices
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Color Legend
- Standard IVR Configuration

D Basic VNS Elements

D Enhanced VNS Elements

Local LTE
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